
Bonafide’s software solutions are helping us
empower hospice agencies to spend less time 
managing their patients’ DME and more time

focused on their care.
Situation
Central Home Medical Supply Group is a provider of 
technology and equipment services to hospice agen-
cies and their patients throughout the Northeast. 
Family-owned and operated, Central has partnered 
with hospice care for over 25 years. Central’s goal is to 
provide the best durable medical equipment available, 
matched only by exceptional customer service and 
delivery times. 

Problem
Hospice providers deliver crucial services and care for 
patients and their families during the end-of-life stage. 
However, the industry faces challenges related to reim-
bursement rates, regulatory changes, and compliance 
issues. With insufficient payment increases and as op-
erational costs continue to rise, hospices and their DME 
providers are focusing on improving DME manage-
ment processes including streamlined DME ordering, 
advanced software solutions to automate billing and 
administrative processes, and mobile ordering flexibili-
ty to ensure enhanced quality of care. 

Solution
Central Medical envisioned revolutionizing the Hospice 
industry and sought an Enterprise Resource Planning 
(ERP) system to make it possible. Through innovative 
tools such as mobile delivery, an online ordering plat-
form, and management dashboards, caregivers have el-
evated their service levels, including receiving real-time 
updates on equipment tracking. Joe Sacco, Sr., the CEO 
and founder of Central Medical Supply, acknowledges, 
“Bonafide’s software solutions are helping us empower 
hospice agencies to spend less time managing their pa-
tients’ DME and more time focused on their care.” This 
enhancement has provided caregivers with enhanced 
access to equipment, reporting capabilities, and stra-
tegic insights, ultimately improving overall patient care 
while reducing healthcare expenses. These efficiencies 
mark a significant advancement for the industry.

Bonafide.com

Service Minded
Family-owned and operated - we treat 
every client just like family.

Industry Leaders
A management team offering decades 
of operational and clinical expertise.

Extensive Inventory
Volume, variety and top DME brands to 
service customers’ every need.

Technology Driven
Proprietary customer portal offers
real-time ordering and data insights.

Logistics Experts
Expedited and caring DME delivery to 
hospice patients.
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